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Key Metrics
Key metrics are in-depth tools designed to measure the organization's overall performance. They are also known as key performance indicators or key result areas. To have an accurate view of what is going on, all organizations, from NGOs to global businesses, must measure important indicators. Simply glancing at important indicators can provide an overview of an organization that might otherwise need complex data analysis (Kriegsmann et al., 2020). 
The Social Security Administration has been beneficial to providing economic security for the American people and making sure they are financially stable. The Social Security Administration's (SSA) initiatives have impacted practically every American's life for nearly 70 years. Social Security payments are received by 45.9 million Americans or one out of every six. Nearly one in four households receive income from Social Security. Older people get a large amount, if not all of their income, from Social Security, an increasing trend.
A single metric cannot measure an efficient social program. Because of this, SSA has come up with several results. The first one is Defining and measuring program eligibility and coverage. Women's labor force participation rates, in particular, have been shifting throughout time. However, the patterns for males between the ages of 55 and 64 and those 65 and older have been very different. As a result of a large drop in involvement among these groups between the 1950s and 1980s, they have been steadily growing in recent years. Not only do employees benefit from Social Security, but so do their wives and survivors (Kirsh & Joy, 2020). More women than males obtain OASDI payments alone based on their personal job history rather than a spouse. Nearly 95% of those 62 and older were qualified.
Benefit Adequacy and Equity Measures. The system has been more beneficial to low-income citizens than other workers. In addition to OASDI and SSI benefits, other family members' income is also used to measure poverty levels. Like in 1998, 8.4 percent of OASDI recipients 65 and older lived in poverty in 2001. There was no significant change in 2001 in those between 18-64 years of age bracket. There was, however, a drop of 5% for children who were benefiting from SSA's payments. However, even if the poverty rate for older beneficiaries is lower than for younger ones, older beneficiaries are still more likely to be poor (Brown, 2020). 
Private Retirement Planning. A little more than half of today's workers are covered by a pension plan. As defined contribution plans gain popularity, they provide the possibility for larger rewards. Many people, however, do not have enough private savings to supplement their Social Security benefits. Interest, dividends, and periodic withdrawals from assets can provide income in retirement. A home, for example, provides services until its value is returned when it is sold. Asset income is mostly derived from financial assets, although the value of one's house is the most important component of most people's assets. Here are measures of financial assets and net worth, which include the value of the primary house and other property and companies. In 2001, the median family financial assets and net worth for married couples aged 65 and over were $80,000 and $274,900, respectively ((Kriegsmann et al., 2020). Nonmarried people aged 65 and up had a median financial asset of $18,000 and a net worth of $91,600.
These key metrics are both leading and lagging indicators. While examining past performance and numbers, they use the same trends to plan for the future actively. Good key metrics should utilize both indicators to be successful. According to Brown (2020), lagging indicators remind us of the past, while leading indicators take us into the future.
To come up with great key metrics, the company's chief executives should tell bigger stories that go beyond quarterly earnings. Key metrics should directly support the company's mission, vision, and customer value propositions. Good key metrics should strive to answer the simple "why" question.  Great key metrics should set out SMART targets. To achieve these metrics, all levels of the organization should remain true to the set values.
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